
SMS Text Messaging for Microsoft CRM 3.0 
 
SYNC SMS for Microsoft CRM 3.0 allows low-cost text messaging to your CRM contacts and leads.  
You can text to any network all over the world and create bulk SMS messages integrated with your CRM 
marketing lists and accounting systems. Messages are pre-paid with prices from just four pence a text and 
you can buy as few as 100 messages. 
 
SMS functionality is available from the Contact and Lead forms within CRM with messages stored as a phone 
call in the activity history for future reference.  
 

 
 
 
A search page allows you to send a quick text to a customer or lead without logging in to CRM and you can 
send text messages to other CRM users. You can also send text messages from your own applications. 
 
Any message you send is configured to reply to your own mobile phone number or to show your company 
name without the ability to reply. We are building a new generation SMS gateway which will give you 
incoming text messages directly into CRM and better pricing in the UK.  
 
SYNC SMS for Microsoft CRM 3.0 retails at £495 plus VAT with a reduced price version available for £299 for 
small CRM installations up to 10 users. Software installation is straightforward and we provide email support 
for 30 days after purchase. We charge 20% of the software price for annual software maintenance upgrades. 
 
Text message credits are purchased in advance and vary betw en 4 and 8 pence for most destinations 
around the world. Texts in the UK cost 8 pence and a full list of essage prices by destination 
is available on our website.  
 
Please contact us on 0845 3010 444 for an evaluation copy wh
you send your first few text messages for free. 
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