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2. Introduction

Thank you for purchasing the SYNC Uploader from redware for transferring data from your
accounting database into Microsoft CRM. This is the fourth release of the software and we
now support both versions 3.0 and 4.0 of Microsoft CRM.

Note: The evaluation version is fully functional but will only work with accounts beginning
with letters in the range A-G.

If you have any questions or problems with the software, please email sync@redware.com for
email support. You should be careful and back up your CRM database(s) when you first start
using the Uploader and before any large updates.

Our software extracts data from the accounting database and imports into Microsoft CRM as
new customers, products, and invoices. The principle behind the synchronisation process
is to create a new record if the data has not already been entered into CRM but make minimal
changes if the record is already there.

The Uploader considers all customer accounts to be companies and may not be suitable for
B2C retail environments although you should contact us if you have this requirement. Please
note also that the current version is not fully multi-currency and simply uses the default
currency of the user identity to specify the currency for all accounts, products, and invoice
items.

The synchronisation process and user interface for SYNC Accounting is straightforward as
this is meant to be a synchronisation utility rather than a full bodied application. The
installation process is however a little tedious and requires editing of an XML configuration file
to set up the parameters for the application.

Synchronisation of data from the accounting system into CRM is fully supported for all
versions of Sage Line 50 and Intuit QuickBooks. We also support one-way synchronisation
for exporting data from your accounting system into CRM with several versions of Sage
including Sage Instant Accounts, Sage MMS 3.5, and Sage 200.

We support two-way integration for Sage Line 50 and QuickBooks only. This allows you to
use the sales cycle within CRM and have the Uploader automatically create invoices within
the accounts system from completed sales orders (or invoices) in CRM.

We also offer a consultancy service alongside our software to integrate with any accounting
system. This will typically require 5 days of work provided that we can read your accounting
database and use a software development kit to get data into the accounting database.

2.1. SYNC Accounting

We have a companion software product called SYNC Accounting that provides read-only
access to accounting information directly from CRM simply by entering the sales account
reference into the accountnumber field of CRM.

This approach has little impact on your systems and is not restricted by the database
structures of CRM and shows credit notes and information on outstanding invoices and
additional accounting information.

The disadvantage with this approach is that data is not available within CRM use in the sales
cycle and for reporting purposes. Some of our customers use just the SYNC Accounting
product particularly if they are using the accounting package for the sales cycle and others
use just the SYNC Uploader or both systems concurrently — one for powering the sales cycle
within CRM and the other to provide a proper window on the accounting database.

Please see our website for more information on SYNC Accounting which we bundle together
with the SYNC Uploader for many of our customers.
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3. Overview

The SYNC Uploader copies new customers, products, and invoices from your accounting
system into CRM with minor updates made to data that is already in the CRM database.

The principle behind the synchronisation process is to create a new record if the data has not
already been entered into CRM but make minimal changes if the record is already in the
database.

This means that account details are created in CRM but the address information is not
constantly updated by the synchronisation process. You may want to take steps to make the
data read-only in CRM if you are using the accounts package to drive data entry.

3.1.  Synchronising Accounting Data with CRM

The SYNC Connector performs the following functionality to copy data over from your
accounting database into Microsoft CRM:

e Upload new customer accounts into CRM together with the associated contact.
e Upload new product details and default prices into CRM.
e Upload new invoices and invoice line items into CRM.

If the corresponding customer or product records already exist in CRM, then only minimal
data is overwritten by the synchronisation process:

3.1.1. Customers

New customer accounts are recognised by matching the relationship type and the
accountnumber fields values in CRM against the account reference in the accounting
database.

An associated contact record is created for new customer accounts although this is not set as
the primary contact.

Existing customers in CRM have the credit limit, annual revenue, and on hold status
updated each time a new transaction or invoice is discovered for that customer. Address and
contact information is not touched.

3.1.2. Products

New products are matched up against the productnumber field in the product catalog in
CRM and are loaded up into a single pricelist which contains the standard product prices.

Existing products in CRM have the list price and standard cost overwritten during the
synchronisation process but all other information including the product descriptions is not
touched.

3.1.3. Invoices

Invoices are loaded up with individual pricing specified for each line item together with the tax
amounts and new units are created as required. Credit notes and transactions are not
uploaded.

Existing invoices are not overwritten and the amount outstanding against each invoice is not
available within CRM although the current balance is shown in the CRM account record.

3.2. Creating Invoices from the CRM Sales Cycle in Sage Line 50

Two-way integration is supported with Sage Line 50 only although we do have the capacity to
supply a version for Sage 200 and can integrate with most accounting systems on a
consultancy basis.

The upload process is triggered by setting the appropriate status on a sales order (or invoice)
record in CRM. The accountant will usually run the Uploader software to load any new
customers and products into the accounting database before uploading the new invoices.
This allows an opportunity to update the nominal codes and VAT rate against the products
before uploading the invoices.
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4. Installation

SYNC Uploader typically runs on a workstation that is already running the accounting
software and requires .NET framework 2.0 to be installed If you are running Windows XP You
can install the .NET framework using Windows Updates or download from the Microsoft
website.

41. Sage
41.1. Sage ODBC Driver
SYNC Uploader access the accounting database using the ODBC driver provided by Sage.

The later versions of Sage Line 50 do not have the ODBC driver installed by default. You can
view the currently installed drivers from the control panel by selecting Administrative Tools-
Data Sources(ODBC) and choosing the Drivers tab as shown below.

€3 0DBC Data Source Administrator 2] x|

User DSNI System DSN | File OSN  Drivers |Tra:mg| Cannection Pooling | Ahnutl

DDBC Drivers that are installed an your system:
MName | Wersion | Compan: A|
Microsoft Paradox-Treiber (*.db) 4.006304.00 Microsoft Corporatin
Microsoft Text Driver (“bd; * csv) 4.006304.00 Microsoft Corporati
Microsoft Text-Treiber (it *.csv) 4.00.6304.00 Microsoft Corporatin
MicrasoftWisual FoxPra Driver 6.01.8629.01 Microsoft Corporati
Microsoft Wisual FoxPro-Treiber 6.01.8629.01 Microsoft Corporatin
Sage Line 5010 2.00.00.187 Sage (UK) Limited
Sage Line 5013 2.00.00.404 Sage (UK) Limited
Sage Line 50w14 2.00.00.609 Sage (UK) Limited
SOL Mative Client 2005.90.1399.00  Microsoft Corporati
SOL Server 2000.851117.00  Microsoft Corporatic |
| | »

An ODBC driver allows ODBC-enabled programs to getinformation fram

ODBC data sources. To install new drivers, use the driver's setup program

0K I Cancel | Anply | Help |

If you cannot see the appropriate driver for your version of Sage Line 50 (or Sage Instant
Accounting), then look at the installation folder of your local Sage installation (usually
C:\Program Files\Sage\Accounts\ODBC32) and you will find a folder called ODBC32 which
contains a setup file. Make sure you have local administration rights on the machine and run
the installation to load the driver.

In the case of Sage MMS and Sage 200, access is directly to the SQL Server database and
you need to create the appropriate read-only login security on the database and specify the
connection string in the configuration file.

4.1.2. Sage Third Party Activation

Sage Line 50 is usually installed with the Third Party Activation settings created for you.
These are required only for importing data into Sage from CRM. You should check under the
Tools-Options-Third Party Activation menu of the application to make sure the application
is enabled for third party software and follow the instructions to call Sage and get hold of the
activation keys if required. This service is free from Sage and you just need to provide them
with the serial number for your installation.

4.2. QuickBooks
4.2.1. QuickBooks Security

QuickBooks needs to be running on the machine you are using for the SYNC Uploader to
work. You are prompted to allow access to the accounting database when you first run a
query from the Uploader. You can choose the level of access you allow to the application as
shown below.

Note that this version of the SYNC Uploader does not have a certificate so ignore the
subsequent warning.
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QuickBooks - Application with No Certificate il

An application without a certificate is requesting access to the

T following QuickBooks cormpary file:
[P —— n
Port Meadow Locksmiths Ltd

Access may include reading and modifying QuickBocks data as well as
enhancing the QuickBooks user interface.

- The application Calls Ttself
SYNC Uploader

r~ Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

 QuickBooks Solutions Marketplace
Search for information about this application at the

Do you want to allow this application to read and modify this company file?
Mo

s, prompt each time

s, whenever this QuickBooks company file is open

& es, always; allow access even if QuickBooks s not running

O Allowe this application to access personal data such as Social Security Numbers and
custorner credit card information,

Continue. .. | Cancel | Help

You will see the following dialog once access is granted.

Access Confirmation X |

You have chosen to grant the application
SYNC Uploader

access to the QuickBooks campany file
Port Meadow Locksmiths Ltd

any time, even if QuickBooks is not running.

Arcess rights:
- Read and modify QuickBocks data
{MOT including personal data)
- Enhance the QuickPooks user interface

Go Back

You can change or remove the access at any time from the Edit-Preferences section of your
QuickBooks application.
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Preferences Type a help question Askl * How Do I?|

x

Accounting [ My Preferences I Company Preferences I oK |
g Banking ou can manage all applications that interact with this QuickBooks company file here, cancel |
Bills : :
M Dockinn Vi [~ Don't allow any applications to access this company file: Help |
HRE Dagktop View
) otify the user before running any application whose certificate has expire
[ notify th befo i lication wh tificate b ired
% Finance Charge Default
b‘ canaral Applications that have previously requested access to this company file
i Integrated Applications Allow Access | Application Mame alsolbee:
Iterms 8 Stock SMC Uploader Properties... Zereral

Jobs 8 Estimates Remaove Service

Connection

i

Payroll & Employees
Reminders

Reports & Graphs

¥ E@L

(3 Sales & Customers
Lﬁi Send Forrms LI
C& Service Connection
@ Spelling

Time Tracking

E] vat

4.2.2. AccountNumber Customisation

QuickBooks integration will upload using the fullname identifier on the account which can be
longer than the default accountnumber field specified for an account. You should customise
(and publish the changes) the account table in CRM to increase the length of the
accountnumber field to accommodate your data (perhaps 60 or 100).

4.3. Edit the Config file

Installation of the Uploader application involves unzipping and copying the files to a folder and
configuring system by editing the syncupload.exe.config file.

This is not a particularly easy installation process as there are a lot of values to set and these
values need to be set to match your system. A good way to implement is to edit the sample
configuration file and replace values with those appropriate to your system.

Often our resellers or ourselves will install the system for you for a small fee by accessing
your system over a VPN.

Some preparation is useful before editing the config:

e Identify the version of Sage and the folder containing the accounting data and a valid user
name and password. We recommend that you create a new user if you are updating
values into Sage.

e Create a default pricelist in CRM with a Unit Group and default Units.

If you are performing two way uploading back in to your accounting database you will need to
do the following tasks or find the following information:

¢ Find out the default nominal code for new products.

e Choose or create a product in the accounting system to be used with write-in products
(that do not have a product code). Otherwise the system will use the Sage default of S1.

e Create new statuscode values for the sales order entity in CRM to indicate Ready for
CRM and Uploaded into Sage status.

e Optionally create a text field in sales order to receive the sage invoice number.

4.3.1. License Key

You may install the software without a license but will be restricted to selected accounts only
for upload. Please email sync@redware.com or contact your reseller for your serial number
and activation key.

© redware research limited 2007, 2008. 7



<add key="sync.uploader.serial” " value=""/>
<add key=" sync.uploader.key" value=""/>

The following setup defines a system that integrates Sage Line 50 with CRM 4.0.

Set the sync.targetmode as CRM30 or CRM40 according to your version of CRM and your
sync.sourcemode to QUICKBOOKS, SAGE50, SAGEINSTANT, SAGEMMS, or SAGE200
according to your accounting system software.

<add key="sync.sourcemode" value="SAGE50"/>
<add key="sync.targetmode" value="CRM40"/>

4.3.2. CRM Connection

The Uploader needs to access the CRM database using the web services. The crm.server
setting should point to the CRM Server and the crm.user, crm.password, crm.domain value
can be left blank if you want the Uploader to assume the identity of the currently logged on
user. We recommend however that you specify user credentials here that have the required
access and privileges on the database and CRM.

<add key="crm.connection" value=""/>

<add key="crm.url" value=""/>

<add key="crm.server" value="http://192.168.1.105:5555/"/>
<add key="crm.user" value="administrator"/>

<add key="crm.password" value="pass@wordl"/>

<add key="crm.domain" value="litwareinc"/>

The crm.customertypecode specifies the picklist value for the relationship type field on the
account to be used to identify customer accounts. You can view the picklist values for your
CRM installation by customising the account entity and looking at the values against the
customertypecode attribute. The default value for a customer is 3 and 10 for a supplier.

<add key="crm.customertypecode" value="3"/>
<add key="crm.suppliertypecode" value="10"/>

You need to create a pricelist, with a default Unit Group and default Units in CRM before
uploading products. Specify the values with these settings:
<add key="product.defaultschedule" value="Demo"/>

<add key="product.defaultunits" value="Each"/>
<add key="product.pricelevel" value="Demo"/>

You should specify default values for the quantitydecimal, producttypecode, and
roundingpolicycode values on the product entity. Once you have uploaded a product, you
can change these values and they will not be overwritten. Our recommended defaults are
specified below and take care that the values you specify do exist:

<add key="product.quantitydecimal" value="2"/>
<add key="product.producttypecode" value="1"/>
<add key="product.roundingpolicycode" value="1"/>

4.3.3. Sage Line 50 Configuration

The Sage mode has values SAGE50 and indicates the version, the folder containing the
accounting data, and a user name and password. You also need to specify the version
against the sage.object setting.

We recommend that you create a specific username and password for the Uploader program
if you are performing two-way integration and passing data back into Sage.

<add key="sage.mode" value="SAGE50"/>

<add key="sage.version" value="13"/>

<add key="sage.folder" value="C:\Program
Files\Sage2007\Accounts\DemoData\Accdata"/>

<add key="sage.user" value="MANAGER"/>

<add key="sage.password" value=""/>

<add key="sage.object" value="SDOEngine.13"/>

© redware research limited 2007, 2008. 8



4.3.4. Two-Way Integration for Sage Line 50

Set the following values if you are loading data back into Sage from CRM. The Uploader will
look at the default nominal codes set against a product but requires defaults when uploading
new products. Create and specify the default product to be used if there is no product code
against an item for upload.

We suggest that you upload products first and then set the nominal values as you like in Sage
before uploading invoice items.

<add key="sage.defaultproduct" value="MISC"/>

<add key="sage.defaultsalesnominal" value="4000"/>

<add key="sage.defaultpurchasenominal" value="5000"/>
<add key="sage.defaultcurrency" value="GBP"/>

Set up the configuration for the optional text field in the sales order table to receive the Sage

Invoice Number and also the status code values for sending a sales order to Sage

(sync.invoicestatus.get) and to indicate a successful update (sync.invoicestatus.set):
<add key="sync.invoice.field" value=""/>

<add key="sync.invoicestatus.get" wvalue="200000"/>
<add key="sync.invoicestatus.set" value="200001"/>

4.3.5. QuickBooks

There are no additional settings for QuickBooks other than the sync.sourcemode and
sync.defaultcurrency settings. You will need to provide access to the application within
QuickBooks as discussed in a previous section.

4.3.6. Sage Instant Accounting
The sage.mode above is set the SAGEINSTANT and the correct ODBC driver string must be
specified as shown below.

<add key="sage.instant.connection" value="DRIVER=Instant Accounting 2000
v6 ; UID=MANAGER ; DIR=C: \PROGRAM FILES\SAGEINSTANT2000\ACCDATA\"/>

4.3.7. Sage MMS and Sage 200

Remember to set the sync.targetmode and sage.mode values to the appropriate sage
setting and then add the connection string below after creating a read only user on the
database:

<add key="sage.mms.connection"

value="server=red001;database=sagemmsdatabase;UID=CRMSage; PWD=redware;Language=British

n/>
Or

<add key="sage.200.connection"
value="server=red001l;database=sage200database;UID=CRMSage; PWD=redware;Language=British
H/>

4.3.8. SYNC Accounting

The following settings are required if you want to upload into the SYNC Accounting access
database to provide further accounting information for CRM (see the documentation for SYNC
Accounting):

<add key="sync.mode" value="ACCESS"/>

<add key="sync.mdb" value="c:\dev\vs2005\syncupload\data\syncupload.mdb"/>
<add key="sync.company" value="6"/>

<add key="sync.outputfolder" value=""/>

4.3.9. Micellaneous

These are historical values and not yet documented.

© redware research limited 2007, 2008. 9



<add key="product.producturl" value=""/>
<add key="sync.accessfilepath" value=""/>

© redware research limited 2007, 2008.
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5. Home Page
The home page appears when you run the application:

e Sage View accesses the accounting data and lets you view customers, products,
invoices and transaction as well as upload these entities into CRM.

e CRM View lets you view the customers, products, and orders (or invoices) that are ready
to load into the accounting database (only for Sage Line 50).

e Batch automatically processes data from the accoutring system into CRM. Note that two-
way integration from CRM into Sage is possible only manually with the CRM View form.

e Setup does not allow you to set up the config file but does allow you to perform
diagnostics on the current settings in case you have problems when first installing your
system.

SYNC CRM Uploader-4.06 - 0| x|

Sage Wiew

CRM “iew

repware

Batch

Setup

copyright redware research ltd 2008. www.redware.com

Note that updating Sage Accounting is possible only with Sage Line 50 although updating
CRM is possible from Sage Instant Accounting and Sage MMS and Sage 200.

Please contact us if you would like to update your Sage 200 data from CRM or need some
help to integrate with your accounting system.
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6. Sage/QuickBooks View

This form allows you to view various entities within the accounting database and selectively
upload records into CRM. You should use this when first installing and testing the software
and can rely on the batch process once you are confident that things are working well.

SAGESO - 10| x|
ICustDmer LI Search |A | Find I Upload |

caccount | cname | caderess01| cadedress02 caddress03 caddress04 cpostcade | nbalance | nlimit | nturnow

4 A1D0M Al Design  B7a Station Blackpool Lancashire BF127HT 0 1000 h220.54

ABS001 ABS Garag Unit 34 Holystone | Hebburm  Tyne & We NE3T1WE 253331 4000 3070.45

The available entities are shown in the drop down at the top left of the form and a selection of
records can be made by entering a few letters into the search textbox before pressing the
Find button:

Customers are searched for on the account reference field.
Products are searched for on the product reference field.
Invoices are searched for using the account reference.
Invoice Items are searched for using the account reference.
Transactions searched for using the account reference.

Note: The evaluation version of the SYNC Uploader will only allow accounts and products
with the first letter in the range A-G.

The selected records (except for invoice items) can be uploaded into CRM by pressing the
Upload button which will upload the associated customers, products (and units), invoice,
and invoice item records as required. Remember that records that already exist in CRM are
only partially updated.

Note: The Uploader is not yet multi-currency and simply uses the default currency of the
user credentials specified in the configuration file.

6.1. Uploading Customers

SYNC Uploader assumes that all sales accounts are companies and uploads into the account
entity of CRM after checking for existing records by checking against the relationship type
and the account number fields.

© redware research limited 2007, 2008. 12



3 http://192.168.1.105:5555 - Account: Bobs Building Supplies - Microsoft Internet Explorer = |EI |i|
't “) =) ﬁ:;l Save and Close ﬁj = | adsendE-mal | W | lj Fallow Up |27 Reparts ~ % Actions ~ 1§ Help ~
S50 Account: Bobs Building Supplies
) & Information
Details: 3 General ‘ Details | Adrninistration | Notes |
[} InFormation ()]
=] More Addresses Account Kame: * fobs Building Supplies] Main Phone [o1983 567 123 [ [t
| = Activities Account Number |BBSDD1 | Othet Phone | |
Lé Histary
lec Sub-Accounts Farent fizcount | |a| B | |
84 Conkacts Primary Contact | |ﬂ| ‘Wb Site |t vy babsbuidingsupplies  co.uk |
@ Relationships
G{# WorkFlows Relationship Type ICustUmer ;I E-mail | |
Sales: Y Currency |2 Pound stering =]
Lj Opportunities Address
5 Quates
= @ Address Mame [ | zpjpostal Code [aLtz 66H |
| Orders
| Invoices Street 1 [Tirmber vard | country/Region [ |
Service: ES Street 2 |123 Prascak Yay | Phone | |
Bl Cases -
] Cortracts Street 3 [iwick | Address Type | =1
Marketing: ~ City |Nurthumherland | Shipping Method [ =
] Marketing Lists StatejProvine | | Freight Terms | =1
|1‘*7 Campaigns
Status: Active
|&] Dore | Intermet 4

Only three fields are updated if the customer record already exists:

e Annual Revenue
e On Hold Status
e Credit Limit

The Uploader does not check any records with a blank account number or with a different
relationship type to the one specified in the configuration. Consequently if duplicate records
are created, you will need to use the merge feature within CRM to merge the records. Be
careful with the user credentials you specify in the configuration file and make sure that the
appropriate security roles and privileges are set within CRM. The Uploader needs at least
read-access to all the customer records for example otherwise duplicate records will be
created.

The contact details held against the account in the accounting database are uploaded as an
associated contact record although this is not set as the primary contact.

Note: QuickBooks has account numbers specified only on selected accounts. If the account
number is not specified, the unique fullname of the account is used as the
accountnumber. This is often larger than the default width of the field in CRM and you
will need to customise the accountnumber field to be a larger size as noted in the
installation instructions. We do not currently support Contacts and B2C functionality in
CRM so retail accounts will be loaded up as accounts in CRM (with an associated
contact record).

6.2. Uploading Products

Products are uploaded if an no existing record is found by matching the product number
field in the product catalog. All products are loaded into a single pricelist and the Pricelist and
Unit Group (and the default Unit) must have already been entered into CRM and set up in
the config file.

© redware research limited 2007, 2008. 13



a http://192,168.1.105:5555 - Product: AT Mini Tower Case - Microsoft Internet Explorer = |EI |i|
‘f—‘h I ERjsaveandciose I & | 0l Actions + 1@ Help -
¥

Product: AT Mini Tower Case
@ @ Information

Details: ES General ‘ Description | MNotes |
@ Information - e
. Form Assistant \?)
@ Substitutes (D CAS001
Ei Frice List Items Marme * [aT Miri Tower Case | [Form assistant Help =
it WiorkFlows
: Subiject Product Type [Sales trwentary - Form assistant Help =
Sales: E3
@ Sales Literature Unit Group ™ % Demo (4] Quankity On Hand l:l Select a lookup field.
& competiors Defauit Uit * Each = 1]
Currency 24 Pound Sterling E
Costs
DefaultPricelist *  [[Zpema  |@|  ListPrice £)15.00
Diecimals Supported * Standard Cast £ 6,84

|

Current Cost £

Status: Active

|&] Done [T [ [ [ [ neermet y

The associated Price List Item is created for each product and assigned a value set to 100%
of the list price of the product record.

2§ http://192.168.1.105:5555 - Price List Item - Microsoft Interne = IEI Iil

Cid 2 & % . @ Help -
J!\{“j H &‘HSaveandCIose h;l = 5 dctions i@ Help

— Price List Ttem
&*® | AT Mini Tower Case
General
Price List * 2= pemo

Product * (@ AT Mini Tower Case
Unic* Each

Pricing

ol

Currency &4 pound sterling

Discount List

Quantity Seling Option * Iwho\e and Fractional -

!g
!

Pricing Method * |Percent of List |
amaunt *
Percentage *
Rounding
Rounding Policy * Nong

Rounding Option *

" =] ™
=]
=
o
a
1 |e

Rounding Amaunt *

Status: Existing

&) Dore |_|_|_|_|_|ﬁ Internet v

Uploads of a product that already exists in CRM check that the price list record exists but
updates only the following fields in the associated product record:

o List price
e Standard cost

6.3. Uploading Invoices

Invoices are loaded against the corresponding account and given an Invoice ID of the account
number and invoice number separated with a hyphen. The invoice number is copied into the
name field and the default pricelist selected.
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=10l

| Save and Close i)  Follows Up - [®2 Reparts ~ eralculate  Look Up Addeess... |73 Cancel Invoice. .. Actions - @ Help -
( T E d ) g | | [ Follow Up [#2 Reports + | Recalculate Lok Up Add [ cancel Act Hel

L. Invoice: 35
E Information

Details: & General ‘ Shipping ‘ Addresses Administration ‘ Mokes |
|| mformation - fen?
Form Assistant >
O ——, Inveice ID * ABSO0L-35 orm Assistan -
w]ViEw gereral information about this record) S | |Form assistant Help =
] Other Contacts
5 activities Customer * (5 8BS Garages Ltd Currency * £ pound Sterling 8 || Farm Assistant Help =

Ly History Price List * Select a lookup field.
@& “Workflows

Totals

Detail Amount £/859.90 Prices Locked * =

Pre-Freight Amaount £ /859,90

Tokal Tax £|146.72
Total Amount £1,006,62
Status: Active
[ &] ntp /1192, 168, 1. 105: 5555 MicrosoftCRM/sfajimvoice/edit. aspxrid={S009FAEF-6931-0D11-6756-0003FF | | [ [ | [ intermet 4

Products are uploaded using existing products where possible and as write in products where
no product is found for the item in the accounting database. The product description for both
types of item is written into the description field of the product item.

Note: Sage uses product codes S1, S2, S3 for miscellaneous products and M for a note
which are loaded as write-in products by the Uploader.

92.168.1.105:5555 - Invoice: 35 - Microsoft Internet Explorer = |EI|1|
‘-’:._"w =) ﬁ'}l Sawe and Close lﬂ:‘ = B Iﬁ Follow U [23 Reports ~ | Recalculate Lok Up Address. .. L-z Cancel Invaice.., % Actions - 1) Help -
S
- Invoice: 35
B Existing Products
Details: 2| | [Hanew Invoice Product | S (3] | X
Wiz [~ | Product | Pice Per Unit | Quantity | Extended Amount | =}
Existing Products =
T — s A% Ledger Book - 5 Column £6,69 4,00000 £31.31 =
8] oth[\View Existing Products]? ([  Adhesive Tape - Brown (S0mm x gém) £2.34 5.00000 £13.72
= activities b [ AT Mini Tower Case £12.56 1,00000 £14.70
L History b [ Ball Point Pen - Black £1.67 5.00000 £15.68
e Workfiows b [ Calculator - Deshtop £8.37 2.00000 £19.60
3 |:, Caleulator - Printing Ralls £5.02 10.00000 £56.79
3 |:, Coloured Paper - Pastel Blug £3.18 5.00000 £18.61
4 |'_; Copy Paper - Economy Grade £2.17 80.00000 £202.93
b i Correction Fluid - White £2.09 4.00000 £9.80
4 |;; Envelope - YWhite (110 x 220} Plain £7.52 20.00000 £176.14
4 |::¢ Flip Chart - A1 Pad £13.39 10,00000 £156.77
4 |;; JP010 Jet Printer Cartridge £15.07 5.00000 £55.15
k D Laminatar Pouches - 44 £10.04 5.00000 £55.79
4 |:, Letter Travs - 3 pack (Pink/Brown £5.86 2,00000 £13.72
k L} Mouse Mat - (241 % 203) Blue £1.26 5.00000 £7.35 [—
k |;; Pencil - HB £2.09 3.00000 £7.35
3 |:, Remember-Me Sticky Notes (Recycled £2.93 6.00000 £20.58
b [ER is F. L£251 1_Annnn L7204 -
1 of 20 selected. Page 1
Status: Active
@] hip /7192, 168 1. 105: 5555 MicrosoftCRM/sfajnvoice/edit aspxPid={2000FAEF €931 D11 E7sB-0003FF | [ [ [ [ [ Intermet 4

All items override the product price and contain the price per unit, the quantity, tax amount,
and total price. Discounts are not uploaded and the outstanding amount for each invoice is
not available here.
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a http://192.,168.1.105:5555 - Product: Envelope - white {110 x 220] Plain - Microsoft Internet Explorer = |EI |i|
@ I ERjsaveandciose I & | 0l Actions + (@) Help -

Product: Envelope - White (110 x 220) Plain
@ Information

Details: ES General ‘ Description | MNotes |
@ Information - 5
" Form Assistant Q)

@ Substitutes (D ENAMOOL
55 Price Lit Items Narne * [Envelope - white (110 % 220) Flain | [Form Assistant Help [
6{; “orkflows

Subject Product Type: IEaIas Irwenkory - Farm aAssistant Help =
Sales: ES
s e T S mwonwme [ || sektakoopied
a Competitors Default Unit * = 1000 Box E! URL l:l

Currency 24 Pound Sterling @

Costs

Diecimals Supported * Standard Cost £

Status: Active

eore oo T TTT T ememe g

The default values for the product type and decimals supported are set in the config file.

Note: See information on our SYNC Accounting product to see how to view outstanding
invoices, credit notes, and other account data from within CRM.

New units are created in the default unit group where necessary so the units can be uploaded
from the accounting package. The Uploader does not however work out how many of the
primary unit are represented here and you will need to overwrite this value if you are to use
this manually within CRM.

A http://192.168.1.105:5555 - Unit: 1000 Box - Microsoft _I— _ID il
— — = . 7 -
@ el e save and Close ) = Actions - @ telp
— Unit
1000 Box
General
y— 1000 60y |
Quantity * [1.00000 |
Base Linit * [E Each =]

Status: Existing

@loone . T T T T et
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7. CRM View

Sales Orders within CRM need to have the appropriate status reason field set to appear in
the CRM View. You should create two status codes for the sales order table one to indicate
that the sales order is ready for processing into sage and the second to indicate that the
record has been uploaded. You can also create a text field to contain the invoice number for
reconciliation purposes. The names of all these fields and values must be set up in the
configuration file.

//192.168.1.105:5555 - Order: Upload to Sage - Microsoft Internet Explorer -0 il

{ ) =) f;l.l Sanve and Close lﬂ =R J Follow Up =% Reports ~ | Recalculate Look Up Address... @l Create Invoice 5, Actions - @) Help ~
Order: Upload to Sage
i [# Information
Details: E3 General | Shipping | Addresses | Administration | Motes |
|2 Information 5 )
i . Form Assistant [£2]
|- Existing Products Ovmer &, Liwarelne aciministratad 7| Opporturity I = | —
<0 irite-In Products Status Reason export to sage o] Quots |4 Upload to Sage IFU"m Assistant Help =l
] Other Contacts ) < :
% Activities Source Campaign ) Form Agsistant Help a
L Histary Sage Invaice Select a lockup field.
6{; “orkFlows
Sales: S
|j Invoices
Status: Active
|i&] Done ' Internet 4

The CRM View is used for uploading sales orders into your accounting database. Currently
we only support Sage Line 50 for this process. The Scan button is used to show all the
customers, products, invoices, and invoice items associated with any sales orders waiting to
be processed.

The CRM View form allows you to view four different entities:

Customers associated with the invoices to upload.
Products associated with the invoices to upload.
Invoices to be created from the appropriate sales orders.
Invoice items to be uploaded.

© redware research limited 2007, 2008.
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CRM View - o] x|
Scan Upload Customers Upload Praducts | Upload Invoices
Custumers' Pruducts' Irvaices
caccount | carder cproduct cdescription | nunitprice cunits nouantity ndiscoun
» ORD-1001-... |vIDOO3 32mb PCI Y., |55 Each 3 0.00
A1D001 ORD-1001-... |TAPEDOZ Adhesive Ta... [2.8 Each 22 0.00
A1D001 ORD-1001-... |[MISC test Product |33 3 0.00
X001 ORD-1002-... [X3XTESTO1 | Test Produc.. |299 25 Pack 2 0.00

Note: We are planning a release of the software that will let you upload from Invoices

instead of Sales Orders.

Accountants normally upload the customers and products into the accounting database first
and make sure that the correct nominal accounts and tax codes are set up before importing
the invoices.

7.1.

Customer records are only imported into the accounting system if the account number does
not already exist in the sales ledger. Existing account data in the accounting database is
never touched if the account has already been created in the accounting system.

Customers

You will need to edit the appropriate account record in CRM if the desired reference has not
been entered in the accountnumber field. Take care not to duplicate values for the account
number as the Uploader simply looks at the accountnumber to identify the account for
uploading invoices and does not check the company name or other information.
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B Customer - Test Account _ o] x|

Details | Defaults Credit Control | Sales | Orders | Projects | Graphs | Activity | Bank | Contacts | Memo

Account Details Contact Information
AfC Contact harme | |
MName |Test Account Trade contact | |
Balance 702.65 Telephone [p117 34784 =
Telephone 2 | |
Addries Fax [mm17 34786 |
Sireet] 14 Beaconsfield Road
Sreat? “Website | E“
Town e-hail Settings
County Bristal e-ail | |
Past Cade BS62TS
| send invoices to this customer electronically O
Country |Umted Kingdom GB E”
VAT Number | |

[ Delivery Addresses I

l Sawve I [lecard] [ Delete ] INerrder] lNewlnynlce] [Newpmjed
7.2. Products

Product records can be imported into the accounting system and are give the default nominal
ledger values specified in the configuration file and are set up for tax.

You should edit the product record to change some of the defaults before uploading invoices
so the correct tax and nominal codes are applied by the accounting system.

886 product Record - Test Product 01 ;Iﬂlil

Details | Memo | BOM | Sales | Greph | Activity | Discount | Weh

Product Details Ordering
O TESTH Mon-Stock Last Cost Price 148.00
Product Code Item Type (Standard) EI
Description ‘Teat Product 01 ‘ Last Cost Price 0.00 EI
Categary ‘1 Paper Products l:” (Discaunted)
Last Ord Oy ooo

Last Ord Date
Com. Code Description l:l Weight (ke 0.00
Country of Qrigin ‘Afghamslan AF E“
Defaults Sales Price
Sales Maminal Code 4000 | TexCods [T11750 V] Price 290.00 ]

Purchase Nominal Code ljl Part Mo l:l Unit of Sale

Supplier AJC lﬂ Department ‘UUU E” [ Pricing Structure ]
Status Stack Take

InStock | 0.00 Free Stock 0.00 Re-order Level Date i l:l

Allocated 0.00 OnOrder 0.00 Re-order Oty Quantity

H

l Save I[ Discard I[ Delete ] Erevious Dext Print List

Tax is ignored for the purposes of the upload and recalculated according to the tax codes
setup for the product in the accounting system. Product prices are always ignored and the
value specified in the sales order is applied.

The Department for is specified as the owner name and will only be set if the appropriate
department is entered in the accounting package.
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7.3. Invoices

Sales Orders are uploaded as product invoices in Sage and can be reviewed (or deleted)
before posting to the sales ledgers in Sage. The Sales Order status is updated and the Sage
Invoice number is recorded (optionally) in the Sales Order record for future reference. You
may want to complete these records in CRM so they cannot be edited and set into the

accounting system again.

B pProduct Invoice

Details Order Details Footer Details Payment Details

Al Design Services
67a Station Road

o ISR
Farmat Product Iy Mo,

Blackpool Date |1 4/05/2008 E” Order Mo | |

Lancashire

BF12 7HT A/C @ A10001 ltern No lterm 1af 3

Product Code Description Quantity Price £ Met VAT E

wID003 32mh PCI Video Card < 3.00 55.00 165.00 28.58

TAPEDDZ Adhesive Tape - Brown (B0mm x Bbm) L 22.00 280 61.60 10.78

MISC test Product k4 3.00 33.00 a5.00 17.33
Fate | Description Total GEP £ 32560 5699
17 50 Standard rate Carriage GEP £ 000 000

Gross GBEP £ 382 59

[ 5= ][ oo ][ e ][ omorse | [ Focal ][ P

J

>
Close

(=l S

The order number from CRM is recorded in the invoice for reconciliation purposes and the

owner specified as the taken by contact.

B product Invoice

Details | Order Details Footer Details Payment Details
Delivery Address Motes

f7a Station Road

Blackpool
Lancashire
BP127HT

roccae

Customer Order Details

Cugtomer Order Mo, ORD-1001-1KMWEHX
Customer Tel. Na. 01742 676 234

Order Taken By Litwarelnc Administratar

Save ] l Discard ] l Brint ] l Memorise ] l Recall ] l Profit

»
Close

=1ol%]
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8. Batch

The Batch button on the home page will upload data from all sales accounts in the accounting
database into CRM. The system uses the transaction numbers in the audit trail of the
accounting database to process only records that will have changed since the last upload.

This process can be set up to run automatically (say every couple of hours) with the task
scheduler that can be found in the control panel under Scheduled Tasks (you may have to
create a task for each time that you want to run during the day).

Task | Schedule | Settings |

syncupload

ﬁ CHwINDOMWE Taskssyncupload.job

il

Browse...

Startin: IC\redware\syncup\oad\Debug

Comments:

Euf &5 IREDXPPDM\Stamati

[~ Run onlyif logged on

[¥ Enabled (scheduled task runs at specified time)

Setpassword..

[ o |

Cancel | Aaply |

Create a text file named syncupload.bat with the following commands and schedule to run

periodically under the appropriate user credentials:

C:
cd \program files\redware\syncupload
syncupload.exe batch
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